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LESSON: History of Quality Control - Homework SOLUTIONS

Coverage: Evolution of Quality Control and Important Quality Gurus 

Using the materials from Lesson 1 on the Evolution of Quality Control, complete the following crossword 
puzzle. 
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In 1924, Shewhart framed product variation in terms of special cause and common cause variation; 
he introduced the control chart as a tool for distinguishing between the two. Shewhart stressed the 
importance of a process being in a state of statistical control (only common cause variation present) 
and keeping it in control – only then could future output be predicted.

I chart: Individual Chart: This student’s sleep 
hours are plotted each day over Winter 
Quarter.

MR chart: Moving Range Chart: The absolute 
value of the difference in this student’s sleep 
hours between two consecutive days are 
plotted each day over Winter Quarter
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Example: Popping Popcorn: Two factors: Time and Power Level
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Speed Octane Tire Pressure Y = MPG

55 85 30 23

60 85 30 24

55 90 30 22

55 85 35 20

http://www.minitab.com


History of Quality Control

8www.minitab.com

http://www.minitab.com

